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    Instructions for using Customer Portal 

A. Returning customers: to log into Salesforce, visit https://login.salesforce.com/ or visit our 
Customer Portal button. Skip to step C to access your monthly report.  

B. New customers: to set up your customer portal, please contact SAS at (909)558-8176 or email 
SAS@llu.edu. We will send you a welcome email, “Welcome to LLU Sterilization and Waterline 
Monitoring,” with a link to set up your account.  
 

Salesforce setup steps:  

1. Click on 2nd link in your welcome email. You will see a screen like the one below.

 
 

2. After entering your Username (you will find it at the bottom your welcome email), choose 
“Forgot your password”. Your next screen will look like this: 

 
 
 
 
 

https://login.salesforce.com/
mailto:SAS@llu.edu
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3. To reset your password, type in your user name. An email will be sent to reset your password.

4. You should receive the following email with a temporary link to reset your password.

5. After clicking on the link, you should see the following screen.
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6. Type in your new self-created password. Then choose Change Password. You should be sent 
directly to your Salesforce Portal. 

 

C: To Access your monthly report, click on “My Sterilizers” or “My Waterlines”. 

 

D. Click on your “Location/Name” under Account.  
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E. Click on “Test Results Report”. 

  

 

 

F. Set your date parameters, then click “Generate Report”. 
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G. To print, click on the printer icon. To download, click on the download arrow. 

 

 

Still have questions? Please call us at 909-558-8176 or email SAS@llu.edu.  

mailto:SAS@llu.edu



